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28 January, 2025

Dear parents / carers, 
As you are probably aware, Halton Borough Council are no longer providing a school meals service from 1st April 2025. This has meant that schools have had to seek alternative providers in order to be able to provide a catering service.  With this in mind, we will be using a company called Edsential Catering from Monday 24th February.
The way meals and snacks are booked will be different as they have their own electronic system, parents will need to book meals and snacks via the APP/website.  The following link is a guidance document on how you will book on the school gateway when it is up and running. 
https://support.parentpaygroup.com/hc/en-gb/article_attachments/25109661708561  
It seems to be just another tab that will appear within your school gateway account and does give you the option to amend or cancel bookings.  We will have a cut-off time of 9.30am each day in order to allow Louise to prepare the required amount of meals and snacks.  Meals can be booked up to 3 weeks in advance. 
Please DO NOT put a payment on your child's account that will leave you with a credit balance after Friday 14th February. This is because, at the moment, the funds go straight into Halton Borough Council's school meals account and, as they won't be providing the service, you will lose this money, and we will not have any way of refunding you.
Please find attached our new school meal menu, which has been designed with the help of our School Council Children, and a Welcome Letter from Edsential catering.
If you have any questions, please do not hesitate to contact me.
Regards, 
[bookmark: _GoBack]K Dowling 
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